| SKILDBSInterpersonc
Communication

Do you find it challenging to engage in difficult
DATE: ]UNE 4TH & 11TH conversations, decision making, problem solv-
ing, unresolved conflict or dealing with dis-
satisfied customers?

TIME: 12:30 PM TO 5:00 PM

This 2-session interpersonal communication

COST: $199.00/PERSON communication. You will learn a proven proc-

ess that helps you to be heard while increasing

PLACE: 4747 TROOST AVE. your listening ability. The combination of in-

KANSAS CITY, MO class coaching with an interactive process rein-
(ROOM 114) forces new communication skills.

Class size is limited and Learn how to reduce interpersonal stress, find

will fill quickly. resolution quicker, and increase your leader-
ship strengths. Learn to spot communication
breakdowns quickly and move forward in dia-
logue without getting stuck in the emotion of
the moment. A 1-hour tele-coaching session is
included for all participants.

REGISTRATION DEADLINE: MAY 29TH!

Workbook, class materials and light refreshments
will be provided.

To REGISTER, contact Abigail at
816-235-6063 or via e-mail at
umkcsbtdc@umkc.edu
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Funded in part through a cooperative agreement with the U.S. Small Business Administration. Programs and extended to the public on a
non-discriminatory basis. Reasonable accommodations for persons with disabilities will be made if requested at least two weeks in ad-
vance. Contact: Carmen DeHart~4747 Troost Ave. Kansas City, MO 64110~816-235-6063
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